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Box1/2 Wood frame 8 @]@@

Box2/2 Electric fireplace STEPS 1HR

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY.




GENERAL ASSEMBLY GUIDELINES

|. Ensure that all parts and hardware are available before beginning assembly.
I1. Follow each step carefully to ensure the proper assembly of this product.
[1l. Two people are recommended for ease in the assembly of this product.

V. A Phillips head screwdriver is required for the assembly of this product.

7

DO NOT RETURN!

Please contact our customer service team for help first.
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Assembly
anchoring the media console

%

wall Flat Head Screw

@rreeTs:
@rroes

Mounting Bracket
(AB x 2,as necessary)

(AA)

(AE x 2)

Mantel

Care and maintenance

Do not use abrasive or chemical cleaners. Discoloring or damage to finish may result.
To adjust door left or light, turn screws (b) on both hinges, in and out. Clean media
console with a non-abrasive cloth. Clean as often as necessary.

Note:

Excessive sun exposure may cause discoloring or fading of media console finish.
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Box1/2 Wood frame
Box2/2 Electric fireplace

This product is only suitable for well insulated spaces or occasional use.

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY.
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WELCOME TO THE FUTURE OF HOME ENTERTALNMENT!

Thank you for choosing our new electric fireplace and TV stands! Our products are designed
to be both stylish and functional, with a focus on energy efficiency and sustainability.

We use high-quality materials to ensure that our pieces are built last, so you can enjoy them
for years. Whether you’re looking for a cozy electric fireplace or a stylish TV stand, we have

something for everyone.

Our products are perfect for any home or office, and we're confident that you’ll love them as
much as we do!

IMPORTANT SAFETY INSTRUCTIONS

READ ENTIRE MANUAL PRIOR TO USE.

® Please read all of the information in this operating manual, including all safety operating,
and maintenance information. To avoid the potential risk of fire, electric shock, or injury to
persons, users should follow the directions and warnings in this manual.

® Read all instructions before using this heater.

Do not use this heater outdoors.

® This heater is not intended for use in bathrooms, laundry areas and similar indoor
locations. Never locate the heater where it may fall into a bathtub or other water
container.

® Do not run the power cord under carpeting. Do not cover the power cord with throw rugs,
runners, or the like. Arrange the power cord away from traffic areas and where it will not
be tripped over.

® To disconnect the heater, turn controls to off, then remove the plug from the outlet

® Connect to properly grounded outlets only. Always plug heaters directly into a wall
outlet/receptacle. Never use with an extension cord or relocatable power tap
(outlet/power strip).

® To prevent a possible fire, do not block fire box air intakes or the exhaust in any manner.
Do not operate the fire box on soft surfaces, like a bed, where openings may become
blocked.

® There is a thermostat limiter inside the heater. When the inner temperature over heats or
abnormal heating occurs, the thermostat protective device cuts off the power supply to
avoid fireplace damaged or risk of fire.

® Use this heater only as described in this manual. Any other use not recommended by the

manufacturer may cause fire. electrical shock, or injury to persons.

® WARNING: There are no user serviceable parts inside the fireplace/heater. If the unit

appears to malfunction, turn the unit off and unplug the unit from the wall immediately,
and contact Customer.




WARNING: This heater is hot when in use. To avoid burns, do not let bare skin touch

hot surfaces. If provided, use handles when moving this heater, keep combustible
material, such as furniture pillows, bedding, papers, clothes and curtains at least 3 f.t(0.9
meters) from the front of the heater and keep them away from the sides and rear.

WARNING: Extreme caution is necessary when any heater is used by or near children

or invalids and whenever the heater is left operating and unattended.

WARNING: Always unplug the heater when not in use.

WARNING: Do not operate any heater with a damaged cord or plug or after the heater

malfunctions, has been dropped or damaged in any manner. Return the heater to an
authorized service facility for examination, electrical or mechanical adjustment, or repair.

WARNING: Do not insert or allow foreign objects to enter any ventilation or exhaust

openings as this may cause an electric shock or fire, or damage the heater.

WARNING: A heater has hot and arching or sparking parts inside. Do not use in areas

where gasoline, paint, or flammable liquids are used or stored.

CAUTION: While the heater is in use the top center of the fireplace can get hot to the

touch, and may cause serious injury or burns. Always supervise small children around
the fireplace/heater. Do not place any cloth or decorations over the heater outlet of the
fireplace or otherwise obstruct the heater outlet of the fi replace.as this may cause a fire
and serious injury may result.

This appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children without supervision.
Children of less than 3 years should be kept away unless continuously supervised.
Children aged from 3 years and less than 8 years shall only switch on/off the appliance
provided that it has been placed or installed in its intended normal operating position and
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. Children aged from 3 years and less than 8
years shall not plug in, regulate and clean the appliance or perform user maintenance.

CAUTION - Some parts of this product can become very hot and cause burns.

Particular attention has to be given where children and vulnerable people are present.
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent
or similarly qualified persons in order to avoid a hazard.




® CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cutout,

this appliance must not be supplied through an external switching device, such as a
timer, or connected to a circuit that is regularly switched on and off by the utility.

° @ WARNING: In order to avoid overheating, do not cover the heater.

® The heater must not be located immediately below a socket-outlet.

® Do not use this heater in the immediate surroundings of a bath, a shower or a swimming
pool.

® Do not use this heater if it has been dropped;

® Do not use if there are visible signs of damage to the heater;

® Use this heater on a horizontal and stable surface, or fix it to the wall, as applicable.

® WARNING: Do not use this heater in small rooms when they are occupied by persons

not capable of leaving the room on their own, unless constant supervision is provided.

® WARNING: To reduce the risk of fire, keep textiles, curtains, or any other flammable

material a minimum distance of 1 m from the air outlet.

GROUNDING INSTRUCTIONS

A DANGER:

Improper connection of the equipment-grounding conductor can result in a risk of electric
shock. Check with a qualified electrician or serviceman if you are in doubt as to whether the
product is properly grounded. Do not modify the plug provided with the product if it will not fit
the outlet, have a proper outlet installed by a qualified electrician.

This product must be grounded. If it should malfunction or breakdown, grounding provides a
path of least resistance for electric current to reduce the risk of electric shock. This product is
equipped with a cord having an equipment grounding conductor and a grounding plug. The
plug must be plugged into an appropriate outlet that is properly installed and grounded in
accordance with all local codes and ordinances.

This heater is for use on 230-volt circuits and has a grounded plug. An adapter is available
from your local ecteronic store or online supplier for connecting three-blade grounding-type
plugs to two-slot receptacles. The green grounding lug extending from the adapter must be
connected to a permanent ground such as a properly grounded outlet box. The adapter
should not be used if a three-slot grounded receptacle is available.




—_B|
A Adapter %’ @,
o Grounding Lug (]

Metal Screw

Cover of Grounded Outlet Box

Grounding Pin

Cover of Grounded Outlet Box

SAVE THESE INSTRUCTIONS

PRE-INSTALLATLON

ELECTRICAL SPECIFICATIONS
Voltage: 230VAC50HZ
Watts: 900W.1800W

Grab Your Tools
i
Phillips Screwdriver 2 Persons Assembly Up to 30 Minutes For Assembly

WHATS IN THE BOX

m Screw

() oo Scre:% %

1542 PCS 6PCS 12+2PCS

NOTE:
Hardware not shown to actual size




PARTS

Side Trim 11

A CAUTION:

This insert has front panel made of GLASS! ALWAYS use extreme caution when handling

/S'de Trim

Remote Control
(Without battery)

glass. Failure to do so could result in personal injury or property damage.

DIMENSION
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D 515 mm /20.28 inch
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C 105 mm /4.13 inch
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B 130 mm /5.12 inch
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A 455 mm /17.91 inch
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PRODUCT ASSEMBLY

STEP1

Attaching the metal trims

Align and attach two side trims (Y) to both sides of the fireplace insert (w) respectively with
the right-angle side facing the front of the unit, using two screws (12) per trim.

gy

T TT— Screw

=Y

L—Side Trim
Screw —ee

e Screw
Side Trim

STEP2

Installing the fireplace insert

Carefully set the fireplace insert (W) into the back of the mantel and center it in the opening.
Use care not to scratch the wood. Check the alignment, and then attach the fireplace insert
(w) to the mantel by inserting the screws (12) through the drilled holes on the side trims (Y)
and securely screw into place using a Phillips screwdriver.

NOTE:
DO NOT attempt to install the insert from the front of the mantel - it will not fit.

— @

Side Trim

Screw
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PRODUCT ASSEMBLY

Operation

Identifying the control panel

The control panel is located on the top right corner of the fireplace/heater unit.

The control panel contains the main power (1), flame speed(2), dimmer (3), timer (4), heater (5).

ANARSSSREERERNRNNRARREANANLAQA POWGI’ Dlmmer
LT O A R ;l;\i\l\\||\ 08 0 M
L ggagh | ®EO0GO Heat_l_e_r Flame speed
imer

Child Lock——§l

=NWhO1

Need to bring AAA batteries,open the remote control back,put the battery, cover the back.

Two AAA batteries are required.

Battery must be recycled or disposed of properly. Check with your Local
Authority or Retailer for recycling advice in your area.

Using the remote control

The operation of the remote control buttons work the same as the buttons on the front panel
of the fireplace/heater.

Review the Operation section for more information on the functionality of these buttons.

POWER @ Turn the appliance ON/OFF

Control Flame speed.

FLAME SPEED @ 5 Settings: (V1-V2-V3-V4-V5) Flame speed from V1 to V5. V5 is
the fastest setting.

Control Flame brightness.

DIMMER @ 5 Settings: (F1-F2-F3-F4-F5) Flame dims from F1 to F5. F5 is the
brightest setting.
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TIMER

Control the Timer.
8 Settings: (1h, 2h, 3h, 4h, 5h, 6h, 7h, 8h) Press button until reach
desired setting.

HEATER @

Control the Heater.

Press button to initiate the heater.

(OF) no heater or blower.

(LL)heater blows warm air(900W)

(HH)heater blows hot air(1800W)

NOTE: Heater functions cycle from (OF) (LL) (HH)

CHILD LOCK

Child lock function: Long press the remote control child lock button
in any state, the child lock function takes effect. In this state, press
any key is useless, long press the remote control child lock button
again, unlock the child lock function.

A WARNING:

Do not move or remove the mesh trim panel, when the appliance is plugged in and

operating. This will cause the remote control and touch panel to no longer function.

A NOTICE:

When the heater is first turned on, a slight odor may be present. This is normal and should

not occur again unless the heater is not used for a long period of time.

A NOTICE:

To improve operation, aim the remote control at the front of the fireplace. DO NOT press the

buttons too quickly. Give the unit time to respond to each command.
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USING THE REMOTE CONTROL

Installing Remote Control Batteries:
The first thing to do with the remote is to remove the battery bracket. when replacing
batteries, use AAA batteries. Please replace the batteries in the following order.

1. Take out the battery bracket.

2.Insert the AAA battery into the battery holder to ensure that the battery is secured.

3. Press the battery bracket into the remote control, making sure it snaps into position.

4. Turn the remote over and aim it towards the fireplace/heater unit. Press the power button
on the upper portion, and see if the flames on the fireplace/heater turn on or off. if nothing
appears to happen, check to make sure the battery is installed correctly, and try again.
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WARNING: Do not ingest batteries.

1. Non-rechargeable batteries are not to be recharged.

2. Batteries are to be inserted with the correct polarity.

3. Exhausted batteries are to be removed from the product.

4. Always purchase the correct size and grade of battery most suitable for the intended use.
5. Replace all batteries of a set at the same time.

6. Clean the battery contacts and also those of the device prior to battery installation.

7. Remove batteries from equipment when not used for an extended period of time.

NOTE:
Battery disposal Please always dispose of batteries at a suitable recycling point.

NOTE: Battery disposal
Please always dispose of batteries at a suitable recycling point.

USING THE REMOTE CONTROLE

A WARNING:

Always disconnect from the power supply before cleaning the heater. First turn off the main
power. Then remove the electrical plug from the wall outlet.

A WARNING:

Do not use this fireplace insert if any part of it has been under water immediately call a
qualified service technician to inspect the firebox and replace any part of the electrical
system which has been underwater.

The blower motor and flame motor are pre-lubricated for a durable using time and need no
further lubrication or maintenance. To remove any accumulation of dust or debris, the soft
brush attachment of a vacuum cleaner should occasionally be used to clean the outlet grille
of the fan heater.

1. Use a soft, clean cloth that will not scratch the surface when dusting.

2. Use a clean soft cloth dampened with warm water to clean the fireplace surface. Do not
use household or abrasive cleaners, as these products may damage the surface.

3. When cleaning the glass viewing screen use a non-abrasive damp cloth with liquid cleaner
or soft soap if necessary; Do not use cleaning powders or any other substance with
abrasives since these substances will scratch glass.

4. Under no circumstances should this product be operated with a broken or chipped glass
panel.

10
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5. Do not strike or slam the glass.

6. In the event that your appliance is stained or otherwise damaged during use, we
recommend that you call a professional to it.

7. When not in use please unplug the cord from the outlet to prevent any damage or

accidents.
TROUBLESHOOTING
Problem Solution

The unit does not turn on.

Check that the unit is fully plugged into a standard 230V
outlet. Press the power button on the control panel.

The unit is on, but there is
no flame effect.

Open the back panels to check if the flame spindle has fallen
off from the spindle motor.

There is a visible flame
effect, but the heater does
not continue to blow warm
air after repeatedly turning
on the heater.

Turn on/off the heater button several times to make sure it is
in the “ON” position.

The heater does not work,
but the power and heater
switches are in the "ON”
position.

Turn all switches to the “OFF” position and unplug the unit
from the wall outlet for 5 minutes. After 5 minutes plug the

unit back into the wall outlet. and operate as normal.

Make sure that no objects are blocking the air vents on the
top and on the front of your fireplace.

Remote control is not
working.

Change the remote battery. Operate remote transmitter at a
slow measured pace. Press the remote control buttons with
an even motion and gentle pressure. Repeatedly pressing
buttons in rapid succession may cause the transmitter to
malfunction. Stand closer to your fireplace. Remove objects
that may block your remote control's ability to communicate
with your fireplace.

11




Information requirements for electric local space heaters
Model identifier(s):
Item | Symbol | Value | Unit Item Unit
Heat outout Type of heat output/room temperature
P control (select one)
Nominal heat P 18-20! kW Single stage heat output and no [no]
output nom ' ' room temperature control
'r\]/ggltrgﬂ:n ut = 10 KW Two or more manual stages, no [yes]
(indicati\r;e) min : room temperature control y
Maximum : .
. With mechanic thermostat room
ﬁgg?gﬂﬁpuust P 2.0 kW temperature control [no]
. With electronic room temperature
Power consumption control [nO]
In off mode = 0.0 W Electronic room temperature [no]
0 ’ control plus day timer
In standby P N/A w |Electronic room temperature [no]
mode o control plus week timer
. Other control options (multiple
Inidle mode Pia N/A W selections possible)
Room temperature control, with [no]
In network W presence detection
standb Prem N/A
y Room temperature control, with
open window detection [no]
ﬁltfaor:rdi]l;){ir;r:)gres\’/::trlljg|splay of [no] |Distance control option [no]
Seasonal Adaptive start control [no]
space , : YR
heating Working time limitation [no]
energy Ns.on 85.0 % |Black bulb sensor [no]
Zg;?\'/inr%él Self-learning functionality [no]
Control accuracy [no]
IMPORTER ADDRESS:
MH STAR UK Ltd
Contact 1 Northampton Cross Logistics Park
details: Northampton Cross Road
Northampton
NN4 9FH
MADE IN CHINA

12



If you have any questions, please contact our
customer care center, Our contact details are below:

@ 001-877-644-9366
M customerservice@aosom.com

Imported by Aosom LLC

7777 Center Ave. Suite 430

Huntington Beach, CA 92647-9998 USA
MADE IN CHINA

If you have any questions, please contact our
customer care center, Our contact details are below:

& 416-792-6088
M CustomerserVICe@aosom.ca

Imported by Aosom Canada Inc.

Unit 33-1 Sparks Avenue, North York, Ontario,
Canada

M2H 2W1

MADE IN CHINA

Sivous avez la moindre question, veuillez contacter
notre centre d'assistance ala clientéle,Nos
coordonnées sont les suivantes:

O 416-792-6088
M customerservice@aosom.ca

Importé par Aosom Canada Inc.

Unité 33-1 Sparks Avenue, North York, Ontario,
Canada M2H 2W1

Fabriqué en Chine

Sitiene alguna pregunta, comuniquese con
nuestro Centro de Atencion al Cliente,Nuestros
datos de contacto son los siguientes:

@ 0034-931294512
M atencioncliente@aosom.es

IMPORTADOR/Fabricante/REP:
SPANISHAOSOM, S.L.

C/ROC GROS,N°15.08550, ELS HOSTALETS DE
BALENYA, SPAIN.

B66295775

HECHO EN CHINA

Se tiver alguma duvida, por favor contacte o
nosso Centro de Atendimento ao Cliente,Os nossos
dados de contacto s&o os seguintes:

@ 0034-931294512
M info@aosom.pt.

If you have any questions, please contact our
customer care center, Our contact details are below:

& 0044-800-240-4004

M enquiries@mhstar.co.uk

IMPORTER ADDRESS:

MH STAR UK LTD

1 Northampton Cross Logistics Park
Northampton Cross Road
Northampton

Nn4 9FH

Tel: 0800 240 4050
enquiries@mbhstar.co.uk

MADE IN CHINA

Wenn Sie Fragen haben, wenden Sie sich bitte m
an unser Kundendienstzentrum,Unsere
Kontaktdaten stehen unten:

@ 0049-0(40)-87408465
M service@aosom.de

ADRESSE DES IMPORTEURE/Hersteller/REP:
MH Handel GmbH

Wendenstralle 309

D-20537 Hamburg

Germany

INCHINAHERGESTELLT

In caso didubbio, si prega di contattare il nostro
centro assistenza clienti,| nostri dettagli di contatto
sono di seguito:

@ 0039-0249471447
}!‘4 clienti@aosom.it

IMPORTATO DA/Produttore/REP:
AOSOM ltaly srl

Centro Direzionale Milanofiori
Strada 1 Palazzo F1

20057 Assago (Ml)

P.1.: 08567220960

FATTO IN CINA

Importator/Producator/REP:
Aosom Romania SRL

Str. Barbu Mumuleanu, nr. 30-32
Bucuresti, Sector 2

Tel: +40 312294730
clienti@aosom.ro

Fabricatin China

Sivous avez la moindre question, veuillez contacter notre centre d'assistance a la clientéle,Nos

coordonnées sont les suivantes:
@ 0033-1-84166106
M aosom@mhfrance.fr

Importé par/Fabricant/REP:
MH FRANCE

Cet appareil,
ses accessoires,

cordons et batteries
se recyclent

_ REPRISE A DEPOSER A DEPQSER
ALALIVRAISON EN MAGASIN EN DECHETERIE

2 Rue Maurice Hartmann
92130 Issy Les Moulineaux
France

FABRIQUE EN CHINE

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez la réparation ou le don de votre appareil !
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